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Opening Statement 
This document is a statement of the aims and strategies for ensuring consistently managed positive 
behaviour at Duke Street Primary School.    

A separate anti-bullying policy exists outlining how we deal with bullying in our school.  Bullying is 
action taken by one or more children with the deliberate intention of hurting another child, either 
physically or emotionally.  Bullying and any other forms of intimidation will not be tolerated.  At Duke 
Street everyone is expected to treat others with kindness and respect and to care for each other.  

The policy is the result of consultation with pupils, parents and governors, staff discussion, auditing 
of behaviour and training.  It reflects current practice within the school.  Its fair and consistent 
implementation is the responsibility of all staff.  It is a working document designed to enhance the 
development of positive relationships between children, adults working in schools, parents and other 
members of the wider school community.   

Core Values 
The school I CARE core values have been articulated after consultation with pupils, parents, 
teachers and governors. I CARE is mnemonic for Individuality, Community, Aspire & Achieve, 
Resilience, Empathy 
These  core values underpin everything we are striving to achieve as a school. 

School Aims 
Duke Street Primary School aims to: 
 
 provide a safe, secure, caring and stimulating learning environment, where everyone takes 

pride in their work, appearance and the school as a whole 
 promote self-discipline, moral values and self-esteem 
 set challenging yet realistic goals in order to allow each child and member of staff to 

reach his or her potential 
 encourage an enthusiastic attitude to learning through a well-balanced and varied 

curriculum 
 work in partnership with parents to provide the best for each child in order to get the 

best from each child 
 learn from each other, learn with each other and learn on behalf of each other  
 offer colleagues a safe, enjoyable, positive environment in which to work, fostering both 

team commitment and the well-being and safety of everyone within our school. 
 

The behaviour policy supports the above aims with the common purpose of helping everyone to learn.   

 

Positive Nurturing Approach 
An effective behaviour policy is one that seeks to lead children towards high self-esteem and self-
discipline. We aim to teach children the life skills necessary to solve their own problems as they move 
through school and to build resilience.  These skills are also taught through our PSHE curriculum and 
through individual restorative discussions.  Good behaviour arises from good relationships and from 
setting clear expectations of good behaviour.   



Children identified with underdeveloped social, emotional, attachment or behaviour skills will be 
assessed and considered for allocation in our Nurture group.  Children in these groups engage in 
activities that address their particular behaviour or social needs.  

We believe that self-esteem affects all thinking and behaviour and impacts on learning and 
performance. We aim to provide positive everyday experiences so that our children are more likely to 
reach their full potential. 

At  Duke Street Primary School we believe that: 

 Behaviour can change and that every child can be successful. 

 Praising and a system of rewards are more likely to change behaviour than blaming and 
punishing. Using a restorative approach with a positive system of rewards will increase 
childrens’ self-esteem and thus help them to achieve more. 

 Celebrating success helps children to achieve more. 

 Being aware of each child’s needs and their individual circumstances helps us to act in the 
fairest way.  We always consider the safety of other children and minimize disruption while 
helping children acquire self-discipline. 

 Reinforcing good behaviour helps our children feel good about themselves.  

School Expectations  
The school’s key rules are: 

 We are kind and helpful 

 We listen 

 We are honest 

 We work hard and take pride in our work  

 We look after property  

These are displayed in classrooms as well as a copy of the school behaviour system.  As well as the 
school rules every class creates its own set of expectations which are displayed in each classroom.  
All staff and children follow the coloured behaviour system and it enables for consistency when 
dealing with behaviour throughout the school.  

 

Rewards and Consequences Overview 

We aim to create a healthy balance between rewards and consequences with both being clearly 
specified.  Pupils should learn to expect fair and consistently applied consequences for inappropriate 
behaviour.  All systems are flexible to take account of individual circumstances.  The emphasis is on 
REWARD and PRAISE, which should be given whenever possible for both work and behaviour.   

 

Rewards 

All members of staff will recognise and celebrate appropriate behaviour at all times around the 
school through informal praise. Rewards may involve: 

 Verbal praise, positive comments, smiling at children and ‘catching them being good’ 

 Verbal praise to parents about their children 



 Stickers, raffle tickets, marbles, class  / individual dojos and stamps 

 Daily Certificates (‘Superdooper kid’)  

 Sending good work to other staff members for reward or praise 

 Special responsibility jobs 

 Special privileges (eg, free time) 

 Positive phone call home 

 Whole class rewards 

 House points (results given in weekly Good News Assembly) 

 certificates, I CARE and subject related ones 

 

Please refer to Appendix 2 for the whole school behaviour management Consequences system.  

 CPOMs will be used to record behaviour concerns. This will also be the case for any child receiving an 
Indoor Supervision, both during break and lunch times.  

If a child is given an Indoor Supervision or Isolation, then a form will be completed and sent home 
with the child (see appendix 3/4). The child should then return the signed form the following day.  

This data will be used to share with parents when needed and also generate whole school data on a 
termly basis. This will then be monitored closely throughout the school year.  

 

Consequences 

Despite positive responses as a means to encouraging good behaviour in Duke Street Primary School, 
it may be necessary to employ a number of consequences to enforce school rules, and to ensure a safe 
and positive learning environment. As with matters relating to reward, consistency is vital and should 
be appropriate to each individual situation. This policy is designed to empower both teaching and 
support staff in our mutual desire to create a just, secure and happy learning environment. When 
dealing with all forms of inappropriate behaviour, teachers should follow these three over-riding 
guidelines:  

Be calm – children should be dealt with calmly and firmly referring to what the action is and why the 
action is being taken. 

Logical consequences – A logical consequence is a sanction that should ‘fit’ the offence. It generally 
has two steps. The first step is to stop the misbehaviour. The second step is to provide an action 
that recalls children to the rules, reinstates the limits, and teaches alternative behaviours. Indoor 
supervision can be used to discuss with the child in a restorative way, what happened, what they 
should have done and what they will do next time whilst they are completing extra work in a sensible 
way. 

Fresh Start – although persistent or serious misbehaviour needs recording, every child must feel 
that every session and every day is a fresh start.   

It is imperative that any sanction is applied fairly and the consequences fully explained (sanctions will 
be differentiated to the needs of the children, particularly those with SEN).   

If the class/school expectations are not met then children know that they are choosing to receive a 
particular consequence (see appendix 2).  
 



Classroom 

Although teachers are free to choose their own behaviour class target (if this is needed) , it is 
imperative that children are aware of the whole school behaviour management approach, making sure 
that rewards and consequences are in line with school policy.  

Playground 

All welfare staff have received necessary behaviour management training in order to be consistent 
and follow the whole school behaviour management system.  

The same procedures will follow for any child showing disruptive / inappropriate behaviour on the 
playground, please refer to appendix three. 

 
 
Recording, Monitoring and evaluating behaviour 
 

Recordings of children receiving an indoor supervision / being sent to isolation or any general 
behaviour concerns should be logged on CPOMs  assigned to a member of the SLT/ Safeguarding 
team. Parents will also be informed by phone or letter (Appendices 3 & 4: Letter Templates)  

 A behaviour intervention should be created for children exhibited extremely challenging and 
relevant provisions should be in place to monitor the effectiveness of strategies used. Parents should 
be involved in this process and should also be updated on a regular basis to review progress / any 
changes made.  Targets should be created on a half termly basis and should be created with a 
member of the SLT, class teacher, parent and child. 

For continual unacceptable behaviour or in case of serious verbal or physical violence the child may be 
excluded from school. This could take the form of a fixed-term exclusion, or on rare occasions, may 
take the form of a permanent exclusion (see ‘fixed-term and permanent exclusions’ below).  

Behaviour to be monitored by SLT and data shared from CPOMs on a regular basis. Data should be 
used to identify children receiving Indoor Supervisions/ Isolations on a regular basis and necessary 
provisions to be put in place.  

Fixed-term and permanent exclusions  
Only the headteacher (or the acting headteacher) has the power to exclude a child from school. The 
headteacher may exclude a pupil for one or more fixed periods, for up to 45 days in any one school 
year. The headteacher may also exclude a pupil permanently.  It is also possible to convert a fixed-
term exclusion into a permanent exclusion, if the circumstances warrant this.   

If the headteacher excludes a child, then the parent/s should be contacted immediately, giving 
reasons for the exclusion. At the same time, the headteacher should makes it clear to the parents 
that they can appeal against the decision to the governing body. The school informs the parents how 
to make any such appeal.   

The headteacher informs the Local Authority (LA) and the governing body about any permanent 
exclusion, and about any fixed-term exclusions beyond five days in any one term. The governing body 
itself cannot either exclude a child or extend the exclusion period made by the headteacher.  The 
governing body has a discipline committee whose role is set out in strict guidelines whenever a child is 
excluded from school.  



The school will provide suitable full-time education for an excluded pupil from the sixth school day of 
any fixed period exclusion of more than 5 consecutive school days. 

Local authorities are under a duty to provide suitable full-time education from the sixth school day 
of a permanent exclusion.  

 
Confiscation of inappropriate items 
 
There are two sets of legal provisions which enable school staff to confiscate items from pupils:  
1. The general power to discipline enables a member of staff to confiscate, retain or dispose of a 
pupils' property as a punishment. Staff are protected against liability for damage to, or loss of, any 
confiscated items provided they have acted lawfully and reasonably. The legislation does not describe 
what must be done with the confiscated item and the behaviour policy should set this out.  
2. Power to search without consent for 'prohibited items' including:  
a. Knives and weapons  
b. Alcohol  
c. Illegal drugs  
d. Stolen items  
e. Tobacco and cigarette papers  
f. Pornographic images  
g. Any article that has been or is likely to be used to commit an offence, cause personal injury or 
damage to property   

Weapons and knives and extreme or child pornography must be handed to the Police. Otherwise it is 
for the teacher to decide if and when to return an item, or whether to dispose of it.  

 
 
Power to use reasonable force (clarification of non-statutory advice)  
 
Members of staff have the power to use reasonable force to prevent pupils committing an offence, 
injuring themselves or others, or damaging property, and to maintain good order and discipline in the 
classroom. Head teachers and authorised school staff may also use such force as is reasonable given 
the circumstances when conducting a search without consent for knives or weapons, alcohol, illegal 
drugs, stolen items, tobacco and cigarette papers, fireworks, pornographic images or articles that 
have been or could be used to commit an offence or cause harm. Force cannot be used to search for 
these items. 
Force is usually used either to control or restrain. It must never be used as a punishment; this is 
always unlawful.  
- 'Control' means either passive physical contact, such as standing between pupils or blocking a pupil's 
path, or active physical contact such as leading a pupil by the arm or shoulders out of a classroom.  
- 'Restraint' means to hold back physically or to bring a pupil under control. It is typically used in 
more extreme circumstances, for example when two pupils are fighting and refuse to separate 
without physical intervention.  
School staff should always try to avoid acting in a way that might cause injury, but in extreme cases 
it may not always be possible to avoid injuring the pupil.  
 



The school has a legal duty to make reasonable adjustments for disabled pupils and pupils with special 
educational needs (SEN).  
 
When can reasonable force be used?  
1) Reasonable force can be used to prevent pupils from hurting themselves or others, from damaging 
property or from causing disorder.  
2) In a school, force is used for two main purposes – to control pupils or to restrain them.  
3) The decision on whether or not to physically intervene is down to the professional judgement of 
the staff member concerned and should always depend on the individual circumstances.  
4) The following list is not exhaustive but provides some examples of situations where reasonable 
force can and cannot be used.  
Schools can use reasonable force to:  
Remove disruptive pupils from the classroom where they have chosen not to follow an instruction to 
do so;  
Prevent a pupil behaving in a way that disrupts a school event or a school trip or visit;  
Prevent a pupil leaving the classroom where allowing the pupil to leave would risk their safety or lead 
to behaviour that disrupts the behaviour of others;  
Prevent a pupil from attacking a member of staff or another pupil, or to stop a fight in the 
playground; and restrain a pupil at risk of harming themselves through physical outbursts.  
 
(Please refer to Appendix 5: Duke Street Primary Care & Control Policy) 

 

Responsibilities 
 

A Home School Agreement which outlines the responsibilities of the pupils, parents and the school; 
including those around behaviour and attendance are included as Appendix 6. 

 

Role of the  Staff  

It is the responsibility of all staff to implement the behaviour policy consistently. Staff are 
supported by Behaviour/Safeguarding lead professionals, which includes the Assistant headteacher 
and Nurture lead professionals. 

The Assistant Head takes a lead role in monitoring the implementation of the school behaviour policy 
throughout the school, and reports findings to staff and to governors, when requested,  

It is also the responsibility of the headteacher to ensure the health, safety and welfare of all 
children and staff in the school.   

Role of the Governors 
The governing body has the responsibility of reviewing standards of behaviour and this policy.   

 

Date: May 2019 

To be reviewed: May 2021 

 



 

Appendix 1: Positive Behaviour Management Strategies 
  

 Let children know what your behavioural expectations and consequences are and be sure that 
they understand them. 

 Be neutral emotionally when dealing with inappropriate behaviour.  If you get upset and angry, 
you are no longer in control. 

 Don’t ask: Why did you do that?  You will probably get a shrug and “I don’t know”.  Instead ask, 
“What do you think you should have done? or how could you do that better?” 

 Separate the behaviour from the child.  “I like you, but not the way you behave.” 

 To say ‘Don’t be so spiteful!’ to a child will make them feel personally attacked. Criticising the 
specific behaviour is a more effective strategy as it gives pupils an opportunity to learn and 
modify their behaviour. A more effective response would be: ‘Calling Rebecca names is hurtful 
behaviour.’ 

 Be fair, yet firm 

 Reward and remark about good behaviour frequently.  “I like the way you are sitting quietly 
and working so hard.” 

 Be a good model.  They will do what you do a lot faster than what you tell them to do. 

 If you have to reprimand your child about anything, it is important to use the next possible 
time to give him/ her some kind of positive reinforcement. 

 Your children should know and understand consequences for good or inappropriate behaviour. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Appendix 2: Behaviour Management system: Consequences display. 

Each session starts at green.  
Yellow is warning. 
Orange – Indoor Supervision – To be logged on CPOMs by Indoor Supervisors  
Pink – class teacher / Adult covering PPA to inform parent and record on CPOMs identifying: 
Who? What happened? What you did to resolve incident? Impact?  
Red – SLT involvement. Meeting to be arranged and class teacher to be present also.  
Isolation to be put in place logged on CPOMs   
 

Well Done 
 
 

 
Time to change 

 

Behaviour is unacceptable 
 
 
 

This is getting serious  
 
 

This is serious 

 
  



Please note, these expectations relate to ALL the children in the school, not just the 
children in your class. 
Please follow behaviour management system across the school to ensure consistency.  

1.Well Done 
 

2.What this behaviour looks 
like  

3.Consequence  

WARNING! 
Time to change  

 
 

Behaviour which may include; 
Fidgeting/ distracting others 

Shouting out 
Talking when adult talking 

Interrupting  
Refusal to do as an adult ask 
Getting out of seat or place 
Wandering the classroom 
Non-completion of school 

work that could be reasonably 
expected 

 
Poor effort / attitude to work  

 

One chance to change: 
Non- verbal warning 

Verbal warning  
Send to a designated area 

in the classroom / if no 
space outside the 

classroom 
5 min loss of break time – 

supervised by class 
teacher  

Restorative conversation  
 
 
 

Complete / redo work 
during break time  

 
 

Behaviour is 
unacceptable 

 

Behaviour which may include; 
Any of the above after the 
restorative conversation:  
Noisy movement around school 
Running in the hall / school 
building  
Being inside when should be 
outside  
Not clearing up after lunch 
Not sticking to the Zoning 
rules  
Answering back to any adult 
Name calling/ leaving people 
out 
 
 

Indoor Supervision – 
designated supervisor to 
log on CPOMs and resolve  
If incident occurs session 
2 to spend 15 mins in the 
Rainbow Room at lunch time 
(eat dinner there – nurture 
staff to CPOMs and 
resolve)  
If repeat offender for 
light orange (third occasion 
during the week, class 
teacher to inform parents 
and log on CPOMs) 

This is getting 
serious  

Refusal to follow instructions 
Deliberate breaking/ throwing 
of equipment 
Dangerous behaviour( swinging 
PE bags, mock fighting) 

Class teachers to inform 
parents on the same day- 
CPOMs also 
 
Class teacher to put 
behaviour management 



Aggressive/ threatening 
words  
Answering back to an adult  
Leaving the classroom without 
permission  
 
 
 
 
 

tracker in place (ask 
member of SLT to check / 
assist if needed)  
 
Class teacher to consider 
nurture provision   

This is serious 
 
 

Isolation – 
member of SLT 
to be involved 

 
 
 

Parents will be contacted if 
you: 
Any of the above after the 
warning 
Physically hurting another 
person ( biting, punching, 
pushing, hitting, pinching, 
kicking) 
Spitting/Swearing 
Being rude or abusive to any 
member of staff – including 
supply members 
Fighting or encouraging others 
to 
Stealing 
Intimidation/Aggressive 
behaviour 
Repeated low level poor 
behaviour above at an 
unacceptable level for a 
continuous period. 
Bullying in any form 
Damage of any school 
property 
Racist Incidents  

Meeting with parents to be 
arranged where 
appropriate  
 
Isolation to be arranged 
and to be to be logged on 
CPOMs 
 
Consider behaviour 
interventions for high 
profile children  

 
Every child to have a fresh start by returning to green at the start of each session.  
 

 

 

 

 



Appendix 3:  INDOOR SUPERVISION Template 

 
Name............................................................  Date........................................ 
Class Teacher.................................................................. 
 
Reason.................................................................................................................... 
................................................................................................................................. 
................................................................................................................................. 
 
Your child has had to miss a break and has been sent to Indoor Supervision today for the 
reason stated above. 
 
If your child is given three indoor supervisions within one week you will be asked to come into 
school to meet and discuss current issues with the class teacher.  
Please sign below and return this sheet to school so a log can be kept. 
I have read the information above and have discussed the issue with  
my child. 
....................................................................(parent /carer signature)  
 
Further comments ............................................................................................. . 
...................................................................................................................................................... 
................................................................ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Appendix 4: ISOLATION LETTER TEMPLATE 

Duke Street Primary School 

                
 
Headteacher: Mr A.W.Kidd B.A.        Telephone: 01257 239950          

bursar@dukestreet-pri.lancs.sch.uk 
 
 
 

Duke Street 
CHORLEY 

Lancashire 
PR7 3DU 

### 2019 
 
 
Dear #####, 

Re: CHILD’s NAME 
I am writing to let you know that ###### has spent time in isolation today. The isolation 
was issued because he/she ######### 
 
Yours sincerely 
 
 
 
Mr A Kidd 
HEADTEACHER 
 
 

 
Isolation Notification 

 
 
Child’s name:_______________________________  Class:__________________ 
 
I have received notification of the isolation issued to my child. 
 
 
Signed: ____________________________________ (parent/carer)  
Date:_____________ 
 
 



Appendix 5: Care & Control Policy 
 
Introduction  
 
This policy has been prepared for the support of all teaching and support staff who come into contact with 
pupils and for volunteers working within the school to explain the school's arrangements for care and 
control. Its contents are available to parents and pupils. A statement about the Schools Discipline and 
Behaviour policy is made to parents in the School prospectus. This statement includes information on the 
use of reasonable force to control or restrain pupils.  
The policy has been developed in response to the recommendations of Circular 10/98 "The Use of Force to 
Control or Restrain Pupils", issued following the enactment of Section 550A of the 1996 Education Act. It 
also follows the policies of Lancashire Education and Cultural Services Committee.  
The policy should be read in conjunction with other school policies relating to interaction between adults 
and pupils.  
 
2. Purpose of policy  
 
Good personal and professional relationships between staff and pupils is vital to ensure good order in our 
school. It is recognised that the majority of pupils in our school respond positively to the discipline and 
control practised by staff. This ensures the well-being and safety of all pupils and staff in school. It is also 
acknowledged that in exceptional circumstances, staff may need to take action in situations where the use 
of reasonable force may be required.  
Every effort will be made to ensure that all staff in this school:  
(i) clearly understand this policy and their responsibilities in the context of their duty of care in taking 
appropriate measures where reasonable force is necessary and  
(ii) are provided with appropriate training to deal with these difficult situations.  
However individual members of staff cannot be required to use physical restraint.  
The application of any form of physical control places staff in a vulnerable situation. It can only be justified 
according to the circumstances described in this policy. Staff, therefore, have a responsibility to follow the 
policy and to seek alternative strategies wherever possible in order to prevent the need for physical 
intervention.  
Reasonable force will only be used as a last resort when all other behaviour management strategies have 
failed or when pupils, staff or property are at risk  
 
 
 
3. Definitions  
 
(a) Physical Contact  
Situations in which proper physical contact occurs between staff and pupils, eg, in the care of pupils with 
learning disabilities; in games/PE; to comfort pupils.  
(b) Physical Intervention  
This may be used to divert a pupil from a destructive or disruptive action, for example guiding or leading a 
pupil by the hand, arm or shoulder with little or no force.  
(c) Physical Control/Restraint  
This will involve the use of reasonable force when there is an immediate risk to pupils, staff or property. All 
such incidents must be recorded.  
 
4. Underpinning values  
 
Everyone attending or working in this school has a right to:  
 
recognition of their unique identity;  
 
be treated with respect and dignity;  
 
learn and work in a safe environment  
 
be protected from harm, violence, assault and acts of verbal abuse  
 



Pupils attending this school and their parents have a right to:  
 
individual consideration of pupil needs by the staff who have responsibility for their care and protection;  
 
expect staff to undertake their duties and responsibilities in accordance with the school's policies;  
 
be informed about school rules, relevant policies and the expected conduct of all pupils and staff 
working in school;  
 
be informed about the school's complaints procedure.  
 
The school will ensure that pupils understand the need for and respond to clearly defined limits which 
govern behaviour in the school.  
Parents should have committed themselves through the Home-School Agreement to ensure the good 
behaviour of their child and that he/she understands and follows the Schools' Behaviour and Discipline 
Policies.  
 
 
5. Authorised staff  
 
In this school all staff are authorised to use reasonable force. Authorisation is not given to volunteers or 
parents.  
 
Staff from the Authority working within the school  
Support Services will have their own policies of care and control of pupils but service staff will, whilst on 
school premises, be expected to be aware of and operate within the policy of this school.  
 
Training  
Advice for all staff will be made available and will be the responsibility of the Headteacher.  
 
6. Strategies for dealing with challenging behaviour  
 
Staff consistently use positive strategies to encourage acceptable behaviour and good order.  
Every effort will be made to resolve conflicts positively and without harm to pupils or staff, property, 
buildings or the environment. Where unacceptable behaviour threatens good order and discipline and 
provokes intervention, some or all of the following approaches should be taken according to the 
circumstances of the incident:  
 
Verbal acknowledgement of unacceptable behaviour with request for the pupil to refrain; (this includes 
negotiation, care and concern)  
 
Further verbal reprimand stating:  
 
- that this is the second request for compliance;  
 
- an explanation of why observed behaviour is unacceptable;  
 
- an explanation of what will happen if the unacceptable behaviour continues  
 
Warning of intention to intervene physically and that this will cease when the pupil complies. If possible 
summon assistance.  
 
Physical intervention. Reasonable force uses the minimum degree of force to prevent a child harming 
him or herself, others or property.  
 
7. Escalating situations  
 
The 1996 Education Act (Section 55O A) stipulates that reasonable force may be used to prevent a pupil 
from doing, or continuing to do any of the following:  
 



 engaging in any behaviour prejudicial to maintaining good order and discipline at the school or among 
any of its pupils, whether the behaviour occurs in a classroom during a teaching session or elsewhere (this 
includes authorised out-of-school activities);  
 
 self-injuring or placing him or herself at risk;  
 
 injuring others;  
 
 causing damage to property, including that of the pupil himself or herself;  
 
 committing a criminal offence (even if the pupil is below the age of criminal responsibility).  
 
 
8. Types of incidents  
 
The incidents described in Circular 10/98 fall into three broad categories:  
 
(a) where action is necessary in self-defence or because there is an imminent risk of injury;  
 
(b) where there is a developing risk of injury, or significant damage to property;  
(c) where a pupil is behaving in a way that is compromising good order or discipline;  
Examples of situations which fall within one of the first two categories are:  
 
a pupil attacks a member of staff, or another pupil;  
 
pupils are fighting;  
 
a pupil is engaged in, or is on the verge of committing, deliberate damage or vandalism to property;  
 
a pupil is causing, or at risk of causing, injury or damage by accident, by rough play, or by misuse of 
dangerous materials or objects;  
 
a pupil is running in a corridor or on a stairway in a way which he or she might have or cause an 
accident likely to injure him or herself or others;  
 
a pupil absconds from a class or tries to leave school (NB this will only apply if a pupil could be at risk if 
not kept in the classroom or at school).  
 
Examples of situations which fall into the third category are:  
 
a pupil persistently refuses to obey an order to leave a classroom;  
 
a pupil is behaving in a way that is seriously disrupting a lesson.  
 
 
9. Acceptable measures of physical intervention  
 
The use of any degree of force can only be deemed reasonable if:  
 
(a) it is warranted by the particular circumstances of the incident;  
 
(b) it is delivered in accordance with the seriousness of the incident and the consequences which it is 
desired to prevent;  
 
(c) it is carried out as the minimum to achieve the desired result;  
 
(d) the age, understanding and gender of the pupil are taken into account;  
 
(e) it is likely to achieve the desired result.  
 



Wherever possible assistance should be sought from another member of staff before intervening.  
Physical intervention uses the minimum degree of force necessary for the shortest period of time to 
prevent a pupil harming himself, herself, others or property.  
This form of physical intervention may involve staff:  
 
physically interposing themselves between pupils;  
 
blocking a pupil's path;  
 
escorting a pupil;  
 
shepherding a pupil away.  
 
In extreme circumstances, trained staff may need to use more restrictive holds.  
Any such measures will be most effective in the context of the overall ethos of the school, the way in which 
staff exercise their responsibilities and the behaviour management strategies used. Wherever reasonable 
force is used, staff must keep talking to the pupil.  
 
10. Recording  
 
Where physical intervention has been used to manage a pupil, a record of the incident may need to be 
kept. Where physical control or restraint has been used a record of the incident will be kept. This record 
should be made on CPOMS covering:  
 
how the incident developed;  
 
attempts made to calm the situation;  
 
names of any staff or pupils who witnessed the incident;  
the outcome of the incident including any injuries sustained, by any pupil or member of staff;  
 
any damage to property which has resulted;  
 
whether/how parents have been informed;  
 
and, after investigation, a summary of actions taken.  
 
Staff may find it helpful to seek advice from a senior colleague  
 
11. Action after an incident  
 
The Headteacher will ensure that each incident is reviewed and investigated further as required. If further 
action is required in relation to a member of staff or a pupil, this will be pursued through the appropriate 
procedure:  
Safeguarding Procedure (this may involve investigations by Police and/or Social Care)  
Staff Facing Allegations of Abuse Procedure  
Staff or Pupil Disciplinary Procedure  
School Behaviour Policy  
Exclusions Procedure  
The member of staff will be kept informed of any action taken.  
In the case of any action concerning a member of staff, he/she will be  
advised to seek advice from his/her professional association/union  
 
12. Complaints  
 
The availability of a clear policy about reasonable force and early involvement of parents should reduce the 
likelihood of complaints but may not eliminate them.  
Any complaints about staff will be dealt with under the School's Complaints About Staff Procedure.  
The Chair of Governors will be informed of complaints but other governors will not be involved as a 
complaint may require further action on their part.  



 
13. Monitoring of incidents  
 
Whenever a member of staff has occasion to use reasonable force, this will always be recorded and 
documented. Monitoring of incidents will help to ensure that staff are following the correct procedures and 
will alert the Headteacher to the needs of any pupil(s) whose behaviour can only be contained by the use of 
reasonable force  
This process will also address patterns of incidents and evaluate trends which may be emerging.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Appendix 6: HOME SCHOOL AGREEMENT 

 
Duke Street Primary School  

 
 

Introduction: 
 

At Duke Street Primary, we encourage parents to take an active part in their children’s education and 
so we see the Home School Agreement as an integral part of our parental involvement policy. Parents 
are children’s first and most enduring educators. Good quality learning should take place both at home 
and school. It is our aim to develop this agreement with you and the children in order that everybody 
is committed to it.  
 

The Home School Agreement will cover the following aspects: 
 

 the standards of education within our school 
 the ethos of our school 
 regular and punctual attendance 
 discipline and behaviour 
 preview learning 
 the information that the school and parents will share with each other 
 

Please read the agreement and return the completed reply slip below. 
We hope all Key Stage 2 children will sign the agreement. Parents of Reception and Key 
Stage 1 children may feel it more appropriate to explain the agreement to their children and 
sign on their behalf.  
………………………………………………………………………………………………………………………………………………………………………………. 
 

Home School Agreement 
 

I have received the Home School Agreement. 
 
Signed___________________ (parent / carer) 
 

I understand and support the Home School Agreement. 
 
 
 ________________________________ School representative __________ 
 
_________________________________ Pupil _________ 
 
_________________________________ Pupil*_________ 
 
_________________________________ Pupil* _________ 
(* - where more than one child in family. ) 
 
_________________________________ Parent / Carer _____________ 



 

 
 
 

Duke Street Primary School Home School Agreement 
 

Standards of Education 
 

The School will 
 set high expectations and give every learner the confidence that they can succeed 
 encourage an enthusiastic attitude to learning through a well-balanced and varied curriculum 
 inspire through passion for the subject  
 structure and pace learning experiences to make them challenging and enjoyable 
 establish what the children know and build on it 
 use assessment procedures that monitor pupil’s progress, give “next steps” guidance and  enable 

children to fulfil their potential  
 

As parents we will  
 encourage our children to work hard and to the best of their ability 
 encourage our children to have a positive attitude to learning  
 let our children see that we value their achievements 
 work with the school to identify ways that we can help our children make progress 
 let the school know if we can help or contribute to school life 
 

As pupils we will   
 work hard and do the best we can 
 reflect on what we learn and how we learn 
 
 

Ethos 
 

The School will 
 Offer a learning environment which promotes the  I CARE core values of the school: Individuality, 

Community, Aspire & Achieve, Resilience, Empathy  
 emphasise the positive achievements of all children regardless of ability 
 promote self-discipline , self-confidence, and self-esteem in our children  
 aim to create a secure, caring, nurturing and  stimulating learning environment 
  help the children develop personal, social and moral values and to hold respect for all religious 

values of all races and ways of life 
 work in  partnership with parents, encouraging them to play an active role in school and their 

child’s education, so that together we provide the best for  each child and get the best from each 
child 

 encourage staff and pupils to learn from each other, learn with each other and learn on behalf of 
each other as part of a networked learning community. 

 

As parents we will  
 support and promote the school’s aims and core values with our children 
 encourage our children to work and play co-operatively with others 
 encourage our children to show consideration and respect for all members of the school 

community 
 ensure that our children come to school dressed appropriately, taking pride in their appearance - 

as detailed in school reminder letters sent home 



 
As pupils we will 
 will be mindful of the I CARE core values of the school 
 work and play co-operatively with other pupils in the school 
 show respect for all members of the school community 
 show respect for our own property and things which belong to other children or the school. 
 help to keep the school and its surroundings tidy 
 generally take pride in our school 
 
 
Attendance and Punctuality 
 
The School will 
 provide information about term dates and start and finish times of sessions 
 state record of attendance in the child’s written report 
 provide details of the school policy for granting leave of absence 
 actively promote good attendance and punctuality 
 
As parents we will 
 ensure that our children arrive at school on time and attend regularly 
 give notification of illness or reasons for absence from school before 9.10am on the first day of 

absence 
 avoid taking term time holidays 
 
As pupils we will 
 arrive at school on time 
 try to achieve the highest levels of attendance  
 
Discipline & Behaviour 
 
The School will 
 have expectations which the pupils know and understand 
 make clear that we reject bullying, physical violence and destructive behaviour 
 endeavour to place emphasis on good behaviour and rewards 
 apply consequences as detailed in the school’s Behaviour Policy 
 inform parents promptly in person, by phone or in writing when there are serious concerns 

regarding behaviour  
 
As parents we will   
 encourage our children to behave well 
 help our children to understand that their behaviour  has an impact on other pupils 
 support the school in maintaining good behaviour and discipline so that all children can feel happy, 

safe and secure at school and are able to learn and develop as considerate people 
 
As pupils we will 
 meet the school’s expectations on behaviour 
 understand that bullying behaviour will not be tolerated 
 
 
 



 
Preview Learning  
 

The School will 
 provide preview learning / activities for each individual child according to age, ability and need, 
 respond to it appropriately 
 
As parents we will 
 provide the best place possible for completing preview work, preferably free from any 

distractions 
 help our children see the importance and value of preview learning 
 check what tasks / activities that can be completed for preview learning  
 encourage our children to check with their teacher if they are unsure of preview tasks and what 

is expected of them 
 inform school of any reasons why preview could not be completed on time   
 
As pupils we will  
 make a note of preview work requirements as necessary 
 Share preview activities with parents  
 ensure that preview work is completed to the best of our ability and handed in promptly 
 
 
Sharing Information 
 
The School will 
 share information about curriculum provision, including half-termly topics 
 inform parents about their child’s progress during parent evenings, through the annual written 

report and at other times when necessary 
 give details of individual targets  
 share information about procedures in school, through the school brochure, website and 

newsletters 
 inform parents when their child is ill or has had an accident in school 
 
 

As parents we will 
 provide relevant medical information or involvement of other professionals 
 attend  parents evenings and other meetings about our children’s progress as invited 
 provide details of changes in home circumstances that may affect learning or behaviour 
 where it is necessary, try to speak to our children’s class teacher at the end of the day, rather 

than at the beginning 
 complete reply slips promptly 
 
As pupils we will 
 ensure that newsletters and other forms of correspondence are delivered home safely 
 return reply slips promptly to school 
 
 
 
 


